
Conduct Complaint against Chief or Deputy Chief

Options

Filed with NBPC

Characterized as
conduct complaint

25.2(1)

Referred to Civic Authority
for processing 

25.6(1)

Characterized as
conduct complaint

25.2(1)

Filed with
Civic Authority

NBPC reviews
characterization

25.3 

of Police of complaint against
them 30.3

 

1 year after the last incident or omission, in the case of a series of incidents or 
omissions, unless the timeline is otherwise extended by the Commission. 25.1

*Parties to complaints are the Chief of Police and Civic Authority

*If the complaint concerns a Deputy Chief, it will be referred to the Civic Authority to 
process. 27.3(2), (3)

Civic Authority 
summarily dismisses 

complaint
30.4

Civic Authority 
informally resolves 

complaint
30.6, 30.9(4)

Take no further action
31.3(1)(a)

Continue processing 
complaint: settlement 

conference or 
arbitration hearing
31.3(1)(b), 25.1(4), 

(4.1), 32.41

Civic Authority 
investigates

complaint
30.9, 31, 31.1,

31.2, 31.3

Civic Authority and Chief 
of Police participate in a 

settlement 
conference 

25.1(4), (4.1)

Civic Authority serves a 
notice of arbitration 

hearing
32.41

of Regulation
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