
Service/Policy Complaint

Options

Filed with NBPC

Characterized as
service or policy complaint

25.2(1)

Characterized as
service or policy complaint

25.2(1)

Filed with Chief or
Civic Authority

NBPC reviews
characterization

25.3 

Referred to Civic Authority
and Chief for processing

25.6(1)

Civic Authority refers complaint
to Chief for processing

25.6(2)(a)

Civic Authority processes
complaint in consultation

with Chief  25.6(2)(b) 

Chief gives notice to
complainant, Civic Authority
and NBPC on the disposition

25.6(3)

Civic Authority gives notice to
complainant and NBPC on

the disposition
25.6(4)

 

after the last incident or omission, in the case of a series of incidents or omissions, unless the 
timeline is otherwise extended by the Commission. 25.1




